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To facilitate employee communication management, strengthen labor-management cooperation,

and assist employees in resolving personal rights or unfair treatment issues related to their work,

this regulation is hereby established.
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This regulation apply to all employees in Apacer.
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Apacer has established employee complaint channels, and the HR/Occupational Safety unit is
responsible for handling employee complaints as follows:
() "G IAFHEE RIECAAIRLAGH
Complaint Channels: HR unit, Occupational Safety unit or Employee Suggestion Box.
(=)~ ¥ PFEA A F A F(02)2267-8000#5980 & B 1 R L G4 o
Complaint Hotline: HR manager (02) 2267-8000 #5980 or Employee Suggestion Box.
()~ ¥ %% 2R ! ehr@apacer.com
Complaint Email: ehr@apacer.com
ENYINTE S ;’1‘% [#] Scope of Complaints
(-)y Rl zagy-
Employees who have suffered unlawful infringement in the workplace.
(Z)y RA1#RELAIFEZLTFE5 REFFALASTEEY -
Employees who have discovered that other employees have violated the law or acted

inappropriately, affecting individual or Apacer rights and interests.
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Employees who have discovered that other employees have violated the Apacer's
rules and regulations or have not correctly implemented the rules and regulations,

affecting individual or Apacer rights and interests.
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Employees who have discovered that other employees intend to use their positions to

obtain improper benefits, affecting individual or Apacer rights and interests.
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Other work-related matters that require filing a complaint and can be substantiated.
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FAAPEZ S AFEAE R AP ENEFHA B GEE LY 7
UOCRAR R o

If the Apacer's employees encounter the matters listed in Article 4 of this regulation, may file a
complaint as soon as possible after the occurrence of the facts.

The complaint process is as follows:
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File a complaint in the form of formal written documents (which should include the
complainant's name, department, date of complaint, facts and content of the
complaint, and the complainant's signature or stamp) or orally to the department
manager or through the various complaint channels. The department manager who
receives the complaint must immediately notify the "Complaint Channel Owner."
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The "Complaint Channel Owner" shall initiate the processing within 7 days after
receiving the complaint and submit a discussion and investigation report within 1

month; however, for major cases, the report may be submitted within 2 months.
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To handle the complaint, the "Complaint Channel Owner" may temporarily convene a
Personnel Evaluation Committee (hereinafter referred to as the Personnel Committee)
as necessary; the Personnel Committee shall be composed of representatives from
both labor and management, with 2 standing committee members (the
Administrative Management Division director as the standing chairman and the
Human Resources Department manager as the standing secretary), and for each
meeting, relevant and irrelevant department managers above the supervisory level
may be invited as committee members, with a minimum of 5 members (preferably an
odd number), and the proportion of female representatives shall not be less than 1/2,

and the proportion of male representatives should be at least 1/3.
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During the handling process, the parties involved may request to be accompanied by a
counselor when being interviewed by the HR/Occupational Safety unit or invite
relevant personnel to participate in the investigation; Apacer may also require the

accused to cooperate in temporarily suspending their management authority or

cooperating with the relevant investigation.
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After the investigation is completed, the HR/Occupational Safety unit shall make

recommendations based on the investigation process and the determination results,

and submit them to the CEO for decision.
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If the complainant or the respondent of the complaint has objections
to the decision of the complaint case, they may submit a written
appeal within 10 days. After the case is closed, the same matter cannot

be filed for complaint again.
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The HR/Occupational Safety unit, Personnel Committee members, and relevant personnel who
have participated in the investigation shall have the obligation to maintain absolute

confidentiality of the investigation process and case content.
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The "Complaint Channel Owner" shall record the handling process of the complaint case in
writing and seal and archive it for at least 2 years.
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This document is drafted by the HR and becomes effective after being approved by the CEO, and
the same applies when modified.
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